
 

 
Many hotels and motels are still using a teleprinter or an out of date software program to bill telephone 
calls for their guests.   PHONECONTROL Affinity logs calls from the telephone system, marks them 
up and inserts into the Rezbook property management system.   You can also run retrospective reports. 
 

 
 
You can define your own rates for all types of guests calls.    Local calls may be 60c, 80c or more.   
Calls to 019 numbers, when guests dial up the internet, can now be billed at a timed rate – great if you 
have a limited number of lines and don’t want congestion.  
 
System requirements:   Phonecontrol runs on the same PC as Rezbook.   This PC needs to be Windows 
2000 or better with 256Mb RAM, and a spare serial Com port to accept the Phone data. 
 
 

PHONECONTROL  AFFINITY  COSTS  
 

Size Software  Remote 
Installation 

1st 12 months 
Remote support 

Option 
< 60 rooms $795 $245 $115 

< 100 rooms $1,195 $295 $165 
 

Not expensive when you consider you will save 1 to 3 minutes on each guest checkout as 
you do not have to run a separate telephone account.   You can easily mark up calls –  lets 
charge an extra 10 cents per call  and assume your guests are making 50 calls per day this 
is an extra $1,825 p.a.     We can come on site to install - this may be extra. 

 
 
Contact us for more info   
 

Telephone Control Pty Ltd 
ABN 61 100 885 523  

Email:    telephonecontrol @ bigpond.com 
Ph: (07) 3359 6611   Fax:  (07) 3359 6622 

 


